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Attachment A.3. IC/ID Elimination Implementation Program & Reports

Annual Report, Section IV.F.1.

City Comment:

This attachment is provided in response to Section IV.F.1. of the Individual Annual
Report form. The following pages show the table of contents pages for the City’s IC/ID
Elimination Program manual. A complete copy of the manual is available at City Hall
and has been submitted in previous annual reports. Additionally, copies of this reporting
periods illicit connection and illicit discharges are included.



Illicit Connections/Ilicit Discharges Tahle of Contents

Section 1 Program Sumamry and Objectives i-1
1.1 FTTo) 4 (011 0T T 1-1

1.2 Nature and Types of Illicit Discharges and Illicit Connections ..........c.ceveeerrens 13

1.2.1 Illicit DiSCharges .....cococvcririimmmmierismmsisssininse e iesnns s ss s e ennaen 1-3

1.2.2 IHCit CONNECHONS ...veueeeeeeeeeeerersreermiessissssssasesisasmarsasssmsnsasasasssssssssssmmsssnorssesss 1-4

1.3 Program SUIMINEATY ... ..cocmrreaesernssssisis st ss s sassss s sassssassssssnsessasssaans 1-4

1.3.1 Illicit Discharge EImination. . ... iimmmmnismnssmmesmssssassmines 1-5

1.3.2 Illicit Conmection EiMination.....ce s s sessesssssinns 1-5

1.3.3 Public Reporting ....... OO 1-6

1.3.4 Reporting Hazardous Substances Entering the Storm Drain System ........... 1-6

1.4 Implementation requirements for this component of the program are contained in
Section 5.Performance MEESUIES ...oovervrrvrrssr s s sa s s e ssares 1-6

Section 2 Illicit Discharge Elimination 2-1
2.1 Introduction ... SO OUUEROPORTRROOY. o |

2.2 Program Implcmentanon Elcmcnfs .................................................................... 2-2

2.2.1 Spill Prevention Methods... PP UPUPUTOPROOUY .

2.2.2 Spill Prevention Ccordination ....................................................................... 2-2

223 Spill Investigation, Containment and Cleanup ......oviviseemsenimnensscneann 2-2

2.2.4 Education Program for Inspectors, Maintenance and Field Staff ................. 2-3

2.2.5 Standardized Enforcement PrOCEAUIES ......vovecrrrerisecnssreressanseerssssmnssessensassans 24

2.2.6 Record Keeping and Documentation .....c.vemmmsemsmssmimmmmmsss 24

2.2.7 Mapping Illicit Discharges.... SO

2.2.8 Industrial/Commercial Outreach Matenals ................................................... 2.5

Section 3 Illicit Connection Elimination 3-1
3.1 INTOAUCHION c.vevireiiviisese st sicseirssssss e scras s e s s e sesn s e b s emes b s s sbes s sanarrarasas 3.1

3.2 Program Implementation BIEMEntS ... .....ccccocieiimiriiumseinsen venessssenesssssasssaesenns 33

3.2.1 Storm Drain System INSPECHOM c...uvvivvrrrmrimiesvinnssesnmnrassiemsnssesssesisssessrnrsesar 33

3,22 Ilicit Connection INvestigation. ... s e sessssas 3-3

323 Ilicit Connection TermMination. ..o et isinssississssssssssissssssssrassssssassns 3-4

324 Standardized Enforcement Procedures ... 3-4

3.2.5 Record Keeping and DOCUMENTALION .......c.cirmerueie et ibsiins 3-5

3.2.6 Mapping [llicit CONNECHONS w.ovcnrecrcrinimniins e sesrmrs s sans e st s s ssress sasas 3.5

Section 4 Public Reporting 4-1
4.1 INErOAUCHION 1eevtieerceie e rsre e see s e sae s ss e e sns sn e e senssssasonrnanns s ransssasesenssansnrans 4-1

4.2 Program Implementation EIements ..o 4-1

4.2.1 Receiving INCOMING CallS...umuiereromsiarirsiesisssniasessssssesisssssssssmsessasesassssons 4-1

4.2.2 Communications and Coordination .......uieesrisrsssissrrsssrensseraras R R

423 Follow up with Complainant .......cc.ccmirriimmirimirmsesreerssrssseessessre s esasnsenes 4-2

424 Record Keeping and Documentation ..ccsiecessissniesnmise s ssesssssnins 4-2

PV MPUBWNPDESISHARED INFOWEBIMODEL PROGRAMSHCIDNGID Bony.poc 1 OC-1

City of Hawaiian Gardens i
IC/ID Program



Ilicit Connections/Illicit Discharges Table of Contents

Section 5 Reporting Hazardous Substances Entering the Storm Drain System

5.1 Introduction

........................................................................................................ 5-1
5.2 Definitions of Hazardous Substances and Reportable Quantities

53 Program Implementation Elements ... 5-2
5.3.1 Notification Procedures

5.3.2 Record Keeping and Documentation

City of Hawaiian Gardens
IC/ID Program



